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EXHIBITOR POLICIES & INFORMATION

COOKING GUIDELINES
Sodexo Live! – Exclusivity

Sodexo Live! is the exclusive catering provider at the NOENMCC. All food and
beverage including samples, sodas, coffee, all forms of potable water, all refrigerated
product storage; coat, bag, and luggage check are exclusive.

All food and beverage items in the exhibit halls must be purchased through the
NOENMCC’s Food and Beverage Department. This includes bottled water.

Sodexo Live! is solely licensed to sell, dispense, and/or serve alcoholic beverages.

An NOENMCC bartender must dispense all alcoholic beverages. Louisiana State Law
prohibits alcoholic beverages from being brought into the NOENMCC.

Please contact (504) 670-7200 for assistance with catering, food preparation, paper
products, or ice.

FOOD/BEVERAGE DISPENSING
Exhibitors may not dispense food and/or beverages of any kind, including bottled water,
without written permission from NOENMCC and Sodexo Live!. Contact Sodexo Live! for
specific details and approval forms. All requests for cooking are to be submitted 30 days
in advance to Sodexo Live!.

Food and/or beverage purchased outside of the NOENMCC may not be brought into or
consumed within the center.

The NOENMCC and Sodexo Live! are solely licensed to sell, dispense, and/or serve
alcoholic beverages.

Louisiana State Law prohibits alcoholic beverages from being brought into the
NOENMCC. The NOENMCC rigorously enforces this law.
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COOKING AND COOKING APPLIANCES
Cooking in the NOENMCC is permitted on a limited basis. Prior written approval is
required.

Small electric cook-tops and ovens will be allowed for warming.

Small 2½-gallon electric deep-fat fryers and small grills of not more than 200 square
inches will be allowed.

All frying equipment must be equipped with a grease shield.

Any deep frying will require a Type K Fire Extinguisher within the booth. A Fire Watch is
required. Please contact the Event Manager for additional information.

No propane tanks are allowed to be used within the NOENMCC.

COOKING SAFETY RULES
Exhibitors demonstrating or using cooking appliances must have at least two 3-A: 40-B: C
extinguishers in the booth at all times.

Cooking appliances must be isolated from spectators by at least four feet or by a barrier
between the appliances and the spectators.

Use of cooking appliances requires prior approval of the NOENMCC. No overnight
cooking is allowed.

Grease may be disposed of ONLY in Event Organizer or general contractor provided
grease containers.

NOENMCC restrooms or concession stands may not be used for cleaning of cooking
utensils or equipment. Please use the clean-up area designed and installed by the
association.
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OPEN FLAME
No open-flame lighting devices may be used in the NOENMCC.

Portable cooking equipment not fuel connected is permitted if equipment is fueled by
small heat sources that can be readily extinguished by water, such as alcohol or solid
alcohol gel.

Proper precautions must be made to prevent ignition of combustible materials. Prior
written approval of NOENMCC is necessary.

A permit from the City of New Orleans is required. A Fire Watch may be required. Please
contact the Event Manager for more information.

COMPRESSED GASES
Compressed gases are not allowed inside of the NOENMCC in other than approved
containers. Only a one-day supply will be allowed in the display area and must be
secured.

No storage of compressed gases is allowed in the NOENMCC.

Wherever compressed gases are used in a booth or display area, a “CAUTION” sign
must be posted.

The amount of compressed gas used in the booth or display area must have prior
approval from the NOENMCC.

The NOENMCC does not allow heavier- than-air gases (propane, butane) or Liquefied
Petroleum Gas (LPG) to be used or brought into the center.

Natural gas is available from the NOENMCC upon request.

COPYRIGHT FEES
All ASCAP, BMI, SESAC or other copyright fees applicable to music or entertainment
used as part of an exhibit are the sole responsibility of the exhibitor.

The Event Organizer must make arrangements directly with the applicable copyright
agency.



14

EXHIBITOR POLICIES & INFORMATION

FACILITY CONTACT INFORMATON
NEW ORLEANS ERNEST N. MORIAL CONVENTION CENTER
(504) 582-3000
900 Convention Center Boulevard New Orleans, LA 70130

EVENT SERVICES
(504) 582-3011
Your Event Manager will provide you with information on the NOENMCC, and its operating
policies, procedures, and regulations.

PRODUCTION SERVICES DEPARTMENT
(504) 582-3018
Your Ancillary Production Manager will assist with any production and rigging questions or
requirements.

EXHIBIT SERVICES DEPARTMENT
(504) 582-3036
Email: exhibit_services@mccno.com
Online Ordering Portal: https://services.mccno.com
The Exhibit Services Department will manage the service desk and assist you with your
electrical, technology, utility orders, and the scheduling of electrical labor.

FOOD & BEVERAGE
(504) 670-7200
Sodexo Live! is the exclusive provider of all food and beverage and has exclusive rights to all
novelty sales, coat and luggage check within the NOENMCC.

PUBLIC SAFETY DEPARTMENT
(504) 582-3040: 24-Hour Base Station
(504) 582-3050: Public Safety Department
The Public Safety Department is responsible for maintaining security and safety in all areas of
the NOENMCC. The Public Safety Department will identify the level of security required for
your event, and is the sole liaison between your event and City and State Fire Prevention
Authorities.




