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What will | cover?

* |Introduction to BSI
* Consumer perceptions

* The challenges
* How tofixitand where Al and cybersecurity fits in
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BS| —Your Partner in Progress
Who are we?

United Kingdom’s
National Standards Body (NSB)
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BS| —Your Partner in Progress
What do we do?

BSENISO9001:2015+A1:2024] |
compares B E 2015+A1:2024
W 1200k
In uly 2009

N 150 900

We engage with industry experts, government s
bodies, businesses, and consumers and
originate consensus-based voluntary T —
standards for all sectors of industry q

Shaped over 80,000 best practice standards
and guidelines

bsi.

@
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BS| —Your Partner in Progress
What kind of company is BSI?

LIZABETH THE SECOND

by the Grace of God of the United Kingdom of Great
Britain and Northern Ireland and of Our other Realms
and Territories Queen, Head of the Commonwealth,
Defender of the Faith: TO ALL TO WHOM THESE PRESENTS SHALL
COME, GREETING!
WHEREAS by a Royal Charier (bereinafter called "the originel Chaner™) dated the rwenty-second day of Apeil in

e year of dur Lord One thousand nine hundred snd twenty-mine His Majesty King George the Fifth constituted a
Body Corporete and Politic by the name of “The British Engineering Standands Associstion™:
AND WHEREAS by a Supplemertal Charer dated the fifth day of November One thousand aine handred and

thirty-one the name of the said Association was altered to *The British Standards Instination™ (bereinafier called
“the Imstitution™) reflecting the expansion in the type of work undertaken by the Association for different
ndustries:

AND WHEREAS 'We were graciously pheased o grant Charters to the Inst in the years One
AND WHEREAS by its bumble Petition the Institution has represented unto Us that it would be conduacive to the
best interests of the Instination and its Members if the constitution of the Institution were revised and consolidated
by the grant of & further Supplemental Charier:

NOW THEREFORE KNOW YE that Wi having taken the said Petition isto our Royal Consideration by virtue
ul’OnrPmug-LiwRnyﬂmdulwtw_iﬂm.mmMrmﬂmm:hwwwm
BSI. d F?Oval Charter declared and by these Presents for Us, Our Heirs and Successors do hereby grant and declare s follows:

L mpmmnﬁhwwcwmme&wmummorm: 1968 and 1974 (excopt in

Company ot as ey o . e A S
mh{mm:umhﬁﬂﬂ&uﬁﬁlmnm:mwmwmumm
revocation shall affect the legality or validity of any act, deed or thing lawfully done or execused thereunder.

2 The Institation shall by name have perpetiss] saceession snd a Comenon Scal, with power to alter, break
and make anew the said Seal at their discretion, and by the same name 16 gue of be mued in all Coorts and be for
mrnhhlnduwhk:all!lnqum have, take and hold for the purposes of the Institution any land,
mnd to hold the same in perpetuity and from time 10 time grast, aell,

demise, aln:nm' exchange, morigage or othorwise dispose of the same or amy pan thereof and by the name
nforesaid 1o do all other manters incidental or appertsining 1o 2 Body Corporate, but so that the Institotion shall
apply its profits (if any) or other income in promoting its objocts and not af any time pay any dividends to its
Members. Provided that nothing berein contxined shall prevent the payment in good faith of reasonable and
proper remuncration to any officer or servant of the Instinstion or 1o any member of the Board or any constituent
bady thereof in retarn for services actually rendered.

@ 2025 BSI. All rights reserved. 5
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BS| —Your Partner in Progress
Our history

Sir John Wolfe-Barry

E © 2025 BSI. All rights reserved. 6
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Trams to Trains

© 2025 BSI. All rights reserved. 7
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BS| —Your Partner in Progress
BSI Today

90 offices in 31 countries

95,000 clients in 193 countries

5,965 colleagues
and 11,900 experts

250,000 delegates trained last year

63,000 standards published

S950 million revenue

Q 000000

@ 2025 BSI. All rights reserved. 8
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Essential insights - in a nutshell
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Startling statistics

53%d

consumers feel
confident their
food is safe

Source: ETI Food Consumer Observatory Report 2024

E © 2025 BSI. All rights reserved. 10
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Startling statistics

44% of

consumers believe
their food is
healthy

Source: ETI Food Consumer Observatory Report 2024

E © 2025 BSI. All rights reserved.
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Startling statistics

R0
consumers
believe their

food is
sustainable

Source: ETI Food Consumer Observatory Report 2024

E © 2025 BSI. All rights reserved. 12
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In fact...

Trust has
never been
SO low.

Source: ETI Food Consumer Observatory Report 2024
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Perhaps the government should just tell
consumers ‘trust your food’

| was not lying. | said things that
later on seemed to be untrue.

Richard M. Nixon

AZ QUOTES




@

Do consumers trust the federal governmentw

. Do Not
b% trust
63%
Neutral
o Trust
0 23%
.—
- —* Neutral
13%
2022 2024

Question was asked on a scale of 0 to 10. "Do not trust” includes answers from O to 4. "Neutral” includes
answers of 5. "Trust" includes answers from 6 to 10.

Source: Partnership for Public Service surveys

© 2025 BSI. All rights reserved.
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So who do consumers trust?

65% of

consumers trust
farmers

T
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E @ 2025 BSI. All rights reserved. 17




izl DDBA

The sector has a trust problem

@
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So why is trust so low?
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Dirty canal water may have tainted romaine lettuce with E. coli SHARE & SAvE f X

Dirty canal water may have tainted romaine
lettuce with E. coli

More than 200 were sickened and five died in this spring’s E. coli outbreak, the FDA says.

2018 E. coli outbreak

200 becameiill, 5 died

E © 2025 BSI. All rights reserved. 20
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2024 McDonald’s
E. coli outbreak

Quarter Pounders sold
at McDonald's stores in 14 U.S. states.
At least 104 peopleiill, 1 died

@
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Naked Juice Agrees to $9M Class Action Settlement Over
‘All Natural’ Claims

By Anne Bucher | July 9, 2013

acai machin

Top Class
C F Actions

152 A I {3tml)

E © 2025 BSI. All rights reserved. 22



Honey, | shrank the bunches of oats:

‘Family’ and ‘Giant’ size cereal boxes are

getting smaller

Consumers may not notice shrinkflation when cereals are downsized

AUGUST 2

$5.69

23 oz.

Morning Brew

Family Size Cereal

W FAMILY SIZE. | 7

D . HONEYROASTED
i_,_-;';-__r )

$5.69 $5.59
23 oz. 18 oz.

SOURCE: CONSUMERWORLDORG

_GIANT SIZE ..

SEPTEMBER 11

$5.69

23 oz.

© 2025 BSI. All rights reserved.




Grubhub cyberattack exposes some restaurant
and customer data

A hacker gained access to names and contact information stored in the delivery company’s
customer support system. The situation is now fully contained.

By Joe Guszkowski on Feb. 04, 2025

Login and banking information was unaffected, Grubhub said. | Photo: Shutterstock

© 2025 BSI. All rights reserved.
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Wake Up And Smell The Ransomware @
Impacted By Cyber Attack

By Davey Winder, Senior Conltributor. @ Davey Winder is a veteran cybersecuri... w
A E c

E © 2025 BSI. All rights reserved. 25
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What can be done? @

27922

E © 2025 BSI. All rights reserved.
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How to fix it?

Consumers need to trust the food they eat
is good for them and the planet...

...consumers need better information,
options and access to affordable healthy
and nutritious diets..

Prof. Klaus G Grunert
Aahus University

E © 2025 BSI. All rights reserved.
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So, let’s spend more money

Local advertising spending of the food and restaurant industry in the United States in 2023 and 2024
(in billion U.S. dollars)

Local advertising spending of the food & restaurant industry in the U.S. 2023-2024 statista %

Spending in billion U.S. dollars

Note(s): United States; 2023 2023* 2024%*

Further information regarding this statistic can be found on page 8.
Source(s): BlA Advisory Services; ID 1560441

E © 2025 BSI. All rights reserved. 28
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Will this fix consumer trust? @
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PROBABLY NOT
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Given that consumers
don’t trust food
manufacturers in the
first place, is there a
risk that it might have
the opposite effect?
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The food industry is its own worst enemy

@
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And needs to introduce its own solutions
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What are the top 4 challenges?

Concerns about
food safety and quality




izl DDBA

What are the top 4 challenges?

Complex global
supply chains

E @ 2025 BSI. All rights reserved. 35
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What are the top 4 challenges? @




What are the top 4 challenges?

Cybersecurity threats

01001117
0111012

E © 2025 BSI. All rights reserved. 37
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Rebuilding consumer trust with Al @

Monitoring soil nutrients and
detecting pests to reduce
pesticide residues

II‘II)I{
Enhance efficiency and safety Uy I(')v'flj
in food manufacturing AT}

@
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Al for Quality Control and Food Safety

Al-driven vision inspection systems

Real-time monitoring of CPs and CCPs

I{'" I’I{() VI
LS/-I I?’f’l'lr M

Predictive analytics to identify

contaminants

@
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Al in Food Production

Tracking products from harvest
to distribution

Accurate inventory management

E © 2025 BSI. All rights reserved. 40
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Al has a close relative...

ye
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Cybersecurity

74% of all cyber
breaches are due to
people and

90% of all
cybercrime

ey
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Cybersecurity

Safeguard your data
Protect from attacks on control systems
Prevent disruption in production and distribution

ey
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So just when you though it couldn’t get worse
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Al powered hacking

Al is used to automate,
enhance, and scale
cyberattacks

E © 2025 BSI. All rights reserved.
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The good news

Al-powered
threat detection

ey

Al in CyberSecurity

Speedier Anti-phishing Behavioural
Detection Measures Analysis
.

b G P @b
N £ v

i

Network Dependable Defending
Protection Authentication Cybercrimes

Al in CyberSecurity — Source: Read Write

© 2025 BSI. All rights reserved. 46



izl DDBA

And remember

Continuous
education about
emerging threats

E © 2025 BSI. All rights reserved.
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One last thing

@
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Communicate! EI)UC/J’I‘IO
:
’ ‘N'gy /'lj‘T’) 1‘
| Neagpy,,,
Communicate your values N

B2C engagement via social media

Partner with influencers

Be open and transparent

@
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How can BSI assist you?

Penetration testing

Ethical hacking

Training in Al and cybersecurity
Ethical deployment of Al
Develop Al algorithms

Pt s Fou— REE Fall. :
e e T B RARRS (L mui's
555 SO e
E © 2025 BSI. All rights reserved. 50
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Richard Werran
Global Director Consumer, Retail & Food

Thank you

Richard Werran
Global Director - Consumer, Retail & Food

richard.werran@bsigroup.com
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Questions?
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Thank you for your attendance

» For further questions, please reach out to us
at: Richard.Werran@bsigroup.com
Gary.Wills@BSIGroup.com

IDDBA Member exclusive access!
View recording and download slide deck at iddba.org. (Available in 24-48 hours)



mailto:Richard.Werran@bsigroup.com
mailto:Gary.Wills@BSIGroup.com

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Slide Number 45
	Slide Number 46
	Slide Number 47
	Slide Number 48
	Slide Number 49
	Slide Number 50
	Slide Number 51
	Slide Number 52
	Slide Number 53

