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Our Mission

Collaborate to advance solutions for a more sustainable world 
and thriving U.S. dairy community.

Aligned with IDDFBA's mission to promote the growth of the dairy 
(deli and bakery) industry.



The Innovation Center for U.S. Dairy 

works with and through the dairy 

community to: 

• Align on pre-competitive priorities

• Advance an industry-wide 

sustainability/social responsibility 

platform

• Speak with a unified voice 

to inspire belief in U.S. dairy as a 

relevant and credible solution for a 

more sustainable future.





DAIRY SUSTAINABILITY ALLIANCE®

Angela Hessinger

Vice President, Sustainability Initiatives



Operating Committees and Task Forces

Animal Care Environmental 

Stewardship

Food Safety

Health & 

Well-Being

Food Security Task Force

Stewardship 

Commitment

Communications

GHG Accounting 

CEO Task Force

School Milk Action Team

Demonstrate dairy farmers’ 

commitment to excellent, humane 

and ethical animal care

Advance dairy as an 

environmental solution: achieve 

GHG neutrality, optimize water 

use and improve water quality

by 2050

Ensure broad adoption of 

advanced risk mitigation practices 

to protect global consumer 

confidence in U.S. dairy

Advance dairy as a modern health 

and wellness solution through 

“now, next and future” claims, 

science and third-party outreach

Provide guidance and expertise to 

support collective reporting and 

the U.S. Dairy Stewardship 

Commitment

Enable increased and reliable access to 
nutritious dairy products for those facing hunger

Build awareness and support for 

U.S. dairy’s social responsibility 

story and role in global 

sustainable food systems

Create a favorable environment for dairy farmers 
to invest in GHG reductions on farm and ensure 

that U.S. Dairy can successfully demonstrate its 

positive impact in reducing GHG as a category

Optimize the milk experience for kids in school 
by building awareness for the nutritional 

powerhouse of milk and how it is relevant to 

youth today





Convening & Collaborating



Sustainable Agriculture Summit



FOOD SECURITY
Katie Bambacht, RD, SNS

National Dairy Council



Key Statistics

Household food insecurity increased significantly in 2023

Year % food insecure households # food insecure households

2023 13.5% 18 million

2022 12.8% 17.0 million

2021 10.2% 13.5 million



Key Statistics

Urban vs. rural
Region % food insecure households

South 14.7%

Midwest 13.4%

West 12.9%

Northeast 12%

Location % food insecure households

Rural 15.4%

Urban 13.2%

Ethnicity/Race % food insecure households

Black 23.3%

Hispanic 21.9%

White 9.9%

Varies by state & region

Disproportionately affects communities of color



Nutrition Security 

All Americans have consistent and equitable access to healthy, safe, 

affordable foods essential to optimal health and wellbeing. 

Dairy can help close the gap 

✓Powerhouse of essential vitamins and minerals 

• Improving nutrition security

• Reducing the risk of diet-related diseases

✓Affordable
✓Culturally relevant



2013

Future of Food Partnership

The Academy of Nutrition and Dietetics, 
National Dairy Council, and Feeding 
America came together to fight hunger 
and make additional resources availabe 
to the food insecure.

Healthy Food Bank Hub

Milk2MyPlate 
Northern IL Food Bank began first 
milk purchase model.

2012 2014 2015 2016 2017

2018 2019 2025

Dairy 186 M pounds

NDC provided funds for a 
FA regional dairy sourcing 
staff member

Dairy 248 M poundsFighting Childhood Hunger in
Local Communities

Dairy 226.1M 
pounds
 

NDC provided nutrition grants to 
10 food banks to grow  
infrastructure for increased 
access to Foods to Encourage-
including dairy.

NDC funded grants to 20 food 
banks for developing sustainable 
infrastructure for dairy.

Dairy 
500 M 
pounds

USDA TEFAP/Trade Mitigation

The Dairy Nourishes America team  launched the 
Real Love Convoy to raise awareness of child 
hunger and the need to provide milk and dairy 
foods to children.

2020 20232021

USDA CFAP

Financial assistance to farmers, ranchers 
and producers impacted by COVID-19 
market disruptions through the Pandemic 
Assistance for Producers initiative

Innovation Center Food 
Security Task Force formed 

Dairy Nourishes America Symposia 
held in the Midwest, West and East. 
Launched DNA toolkit. 

Fill a Glass with Hope 
Launched

Boundless Collaboration launched in NYS

2024

Dairy 445 M pounds



IC Food Security Task Force

VISION: People facing food insecurity have reliable and 
consistent access to nutritious dairy products.

GOAL: Improve the diets of those facing food insecurity by 
increasing the amount of dairy available through the charitable 
food system.

STRATEGY: Drive industry best practices to increase dairy 
availability through the hunger system.



Regional Dairy Symposia: 
Connecting Knowledge to Action

Midwest Symposium
2022 in Kansas City, KS

Meeting Report 

Western Symposium
2023 in San Diego, CA

Meeting Report 

Eastern Symposium
2024 in Rochester, NY

Meeting Report 

https://www.dairynourishesamerica.org/symposium-report
https://www.dairynourishesamerica.org/western-symposium-report
https://www.dairynourishesamerica.org/eastern-symposium


Eastern Symposium Highlights
April 29-May 1, 2024
Rochester, NY

Strategy and Action:

• Collaborate with Feeding America to plan and 

execute the Dairy Nourishes America Eastern 

Symposium

Results:

• 120 stakeholders from across 15 states in 

attendance

• 55 go forward action plans completed

Implications:

• Build connections and partnerships

• Tools to break through barriers to drive action that 

will positively impact communities through dairy



By the numbers:
✓ 304 total attendees

- 81 dairy industry representatives
- 26 coops/processors/distributors 

✓ 153 action plans completed
✓ 3 dairy farm tours

Symposia Results & Impact





COLLABORATION 
IS KEY

Access to 
resources & tools 
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Ensuring access to nutritious food is a 
fundamental aspect of social responsibility. 

Our efforts are a testament to our dedication 
to social equity and environmental 
stewardship, ensuring that our actions today 
create a healthier, more sustainable world for 
tomorrow. 



FOOD SAFETY
Tim Stubbs

Dairy Management, Inc. 



Food Safety Committee

Strengthen manufacturing practices in all dairy processing facilities 

and advance science-based tools to diminish food safety risks that 

could compromise the reputation of the U.S. dairy industry





IC Committee Core Strategies 
Industrywide Sharing of Best Practices to Drive Continuous Improvement

• Regular sharing of leading-edge and best practices via leadership group and pools of experts

• Targeted summits and expert best practice sharing groups 

• Food Safety Culture Programs, Assessment, and Dashboard

Disseminate Best Practices via Training, Tools, & Guidance Documents

• Dairy Plant Food Safety & Supply Chain workshops

• Pathogen Controls Guidance Document, Traceability Guidance Document, tools/checklists

• Presentations by industry and academic experts on behalf of the IC (Conferences, Webinars)

• Share results and progress as appropriate with regulatory partners

Support Artisan, Farmstead, and Small Dairy Manufacturers 

• Tailored training classes, online courses, and resource websites

• Hands-on food safety plan support and free 1:1 coaching (USDA NIFA Grant)

Identify New Solutions Through Research

• Listeria Research Consortium to develop new tools and leverage academic thought leaders

• Pathogen research through NDC, utilize Dairy Research Centers to aid small/farmstead dairy processors

Pathogen Control

Supply Chain

Guidance 
Documents

Artisan

Research 

Traceability



Food Safety Guidance Documents

www.usdairy.com/foodsafety 

Artisan Guides

http://www.usdairy.com/foodsafety
http://www.usdairy.com/traceability
https://www.usdairy.com/~/media/usd/public/spanishlanguagetools/control-de-listeria-monocytogenes-guia-para-la-industria-lactea-de-ee-u.pdf
https://www.usdairy.com/~/media/usd/public/control-of-listeria-monocytogenes-guidance-for-the-us-dairy-industry.pdf
https://www.usdairy.com/~/media/usd/public/pathogen-guidance_final.pdf?la=en&hash=5B6FFD8608CB435FC1A5679EBF37F235F0D8C083


Example:  Artisan Focused Teams 

Needs Assessment
Partner

Outreach

Workshops

Online Courses

Industry Events

A picture containing timeline

Description automatically generated

Tool 

Development

Activation

http://www.usdairy.com/foodsafety
http://www.safeicecream.org/


Food Safety ‘New Hire’ Training 
Available in English & Spanish

English Version

Spanish Version

Poster

https://vimeo.com/742724084
https://vimeo.com/742723658
https://www.usdairy.com/getmedia/c37ce50f-b1df-41a1-a48d-2b4cd05b363a/Poster-with-QR-Codes-to-New-Employee-Training-Video-Final-Version.pdf


Resources Brochure and Website

http://www.usdairy.com/foodsafety 

http://www.usdairy.com/foodsafety


ASSOCIATED MILK PRODUCERS INC.
Sarah Schmidt



Our Story









Our Sustainability Journey



Four Pillars of our Co-op Crafted Promise



Caring for Our Animals & Land



Conserving Resources



Developing Our Co-op Future



Supporting Our Community



See Dairy Differently: 
In-Market Work The Past Year 

Challenging misperceptions and reframing dairy’s narrative with 
compelling data, stories of progress and prominent media 
partnerships/buys, digital and out-of-home campaign in 8 cities 
across the U.S.



Thank you!

Please send any follow ups or questions to the team via this 
email: innovationcenter@usdairy.com 

mailto:innovationcenter@usdairy.com
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